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                           INSTRUCT EBILL ON SITC WEB 

EFFECTIVE DATE: From Jan. 1st, 2024  

 

‐ After received EBK successful on web, pls click on SI/SUBMIT  
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‐ The red parts circled as follows will be displayed on BILL, the remaining information will record 
contact information so that POD can contact and send AN to CONSIGNEE/NOTIFY. 

‐ Please fill in all CONSIGNEE/NOTIFY information so that POD can easily send AN to 
CONSIGNEE/NOTIFY. If not provided enough, POD cannot send AN, SITC will not be 
responsible for costs incurred related to the receive AN late. 

‐  

‐  
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‐ Note: In the ADDRESS box, there can only be a maximum of 4 show lines on BILL. If the 
information is longer, please mark * to quote more information in the DESCRIPTION 
section. 

‐ If you want to add NOTIFY 2, please add the information to the DESCRIPTION section on 
the BILL body. 

‐ DO NOT enter the Notify party 2 box. 
‐ Required to fill  full name + company address SHIPPER/CONSIGNEE/NOTIFY. 
‐ DO NOT show FREETIME on BILL. 

-  Cargos  to JP, if you have HBL, please tick the NVOCC box. After shipment departed, SITC 
declares the MBL and will link HBL. 

 

‐ Add cont/seal/VGM will show as below box  
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‐ In the VGM section, please select the following box to link the BILL/BK number and vessel code 
for you to enter VGM for each container. 

 

 

 

‐ In case volumne cargo, customers please download the excel file list of cont, and upload it at 
once to avoid wasting time entering each cont. 
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‐ In the cargotype section in the file upload list cont, please fill in the numbercode according to the 
list below or select CARGO TYPE CODE to check the correct numbercod 
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‐ Click confirm to have the system record the SI, and email the PIC to confirm the BILL TYPE 
(SWB/SUR/OBL). PIC will check and send the BILL file to the company's email address 
registered to receive EBK/EBLL. . 

‐ - After SITC LINE finalizes container list sent to the port, for any changes after this time, please 
email the PIC to amend BILL (cont number...), request to amend  BILL case by case after the 
deadline: 

Partner vessel : 14:00 ETD - 2 days 

SITC vessel : 9am ETD - 1 days. 

On ETD: SUNDAY/ MONDAY: 15:00 FRI 

‐ After  deadline occur amendence fee: 

Deadline amend bill before 11h00 (AM) on ETD – 1 DAYS 

For ETD in SUN & MON, before 17h00 (PM) on Fri 

 

 

BILL NOTES FOR PORTS: 

‐ CHINA(CN): Required to fill in SHIPPER/CONSIGNEE/NOTIFY TEL/FAX/MAIL/USCI+/ 
TAX ID/country code. 

USCI's Cnee, TAX ID's Shipper fill in the Enterprise code box. 

For special shipments to SHANGHAI: CONSIGNEE/NOTIFY enterprise code, please fill in the correct 
USCI +  number without spaces. 

NOTIFY can show “SAME AS CONSIGNEE” 

- JAPAN (JP): Required to fill in SHIPPER/CONSIGNEE/NOTIFY TEL/FAX/HS CODE, country code. 

NOTIFY shows full information DO NOT show SAME AS CONSIGNEE. 

HS CODE fill in the HS CODE (JP) box. 

- INDONESIA(ID): Must fill in the TIN+ number of CONSIGNEE/NOTIFY, HS CODE show BILL , 
TIN+ fill in the enterprise code box. 

- PHILIPINES(PH): Required to fill out CONSIGNEE/NOTIFY email contact, HS CODE show BILL 

- MALAYSIA(MY): Required to fill in CONSIGNEE/NOTIFY TEL/FAX/MAIL contact, HS CODE 
show BILL. 

- BANGLADESH(BD): Required to fill in CONSIGNEE/NOTIFY TEL/FAX/MAIL/BIN number, HS 
CODE show BILL, BIN+ fill in the enterprise code box. 

-MYANMAR(MM): Required to fill in CONSIGNEE/NOTIFY TEL/FAX/MAIL contact, HS CODE 
show BILL. 

-THAILAND(TH)/CAMPUCHIA(KH): Required to fill out CONSIGNEE/NOTIFY MAIL contact. 
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-HS CODE show BILL please add it to the DESCRIPTION section. 

-All transit shipments need HS CODE, fill in the HS CODE (CN) box. 

-Shipping Mark: please clearly fill in NO MARK for all ports (if there is no note). Especially JAPAN 
does NOT show NM or N/M. 

** IF THE ABOVE INFORMATION IS MISSING SITC WILL REJECT SI UNTIL THERE IS 
ENOUGH INFORMATION ** 

 

*** SPECIAL CHARACTERS CANNOT BE SHOW BILL 

$ , ^ , < , > , | , \ , _ , “ , `, ~ , ± , ≤ , ≥ , ∞ , ® , [, ] , ȁ, ǖ, Ί, ՜ , ©, ½, ¶, µ 

 

*** Please read the instructions carefully to import the correct information on the WEB. SITC will not be 
responsible in case the customer enters missing information and cannot declare AFR. 

 

AMEND BILL AFTER SHIPMENT DEPARTED:  

- CHINA/JAPAN: AFA BILL amend fee 1,050,000 VND / BILL. 

- Remaining ports: RECM BILL amedn fee 500,000 VND/BILL. 

  ----- does not include penalty costs at POD (check case by case) 

Please email the BILL need amend to the PIC and att the CORRECTION file as follows: 

 

 

**PIC : 

Sale Mr. Bình & Ms Lyna: Mr Steve: export2.hcm@sitc.vn 

Fob : Ms Vannie : export2.hcm@sitc.vn  

Sale Mr.Khoa: Ms Iris: export1.hcm@sitc.vn 

Sale Mr.Vinh: Ms Amber : export1.hcm@sitc.vn 
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SAMPLE BILL AS BELOW: 

- JAPAN (JP): Required to fill in SHIPPER/CONSIGNEE/NOTIFY TEL/FAX/HS CODE, country code. 

NOTIFY shows full information DO NOT show SAME AS CONSIGNEE. 

HS CODE fill in the HS CODE (JP) box. 
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- CHINA(CN): Required to fill in SHIPPER/CONSIGNEE/NOTIFY TEL/FAX/MAIL/USCI+/ TAX 
ID/country code. 

USCI's Cnee, TAX ID's Shipper fill in the Enterprise code box. 

For special shipments to SHANGHAI: CONSIGNEE/NOTIFY enterprise code, please fill in the correct 
USCI +  number without spaces. 

NOTIFY can show “SAME AS CONSIGNEE” 
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- INDONESIA(ID): Must fill in the TIN+ number of CONSIGNEE/NOTIFY, HS CODE show BILL , 
TIN+ fill in the enterprise code box. 

 

 

- PHILIPINES(PH): Required to fill out CONSIGNEE/NOTIFY email contact, HS CODE show BILL 
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- MALAYSIA(MY): Required to fill in CONSIGNEE/NOTIFY TEL/FAX/MAIL contact, HS CODE 
show BILL. 

 

- BANGLADESH(BD): Required to fill in CONSIGNEE/NOTIFY TEL/FAX/MAIL/BIN number, HS 
CODE show BILL, BIN+ fill in the enterprise code box. 
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-MYANMAR(MM): Required to fill in CONSIGNEE/NOTIFY TEL/FAX/MAIL contact, HS CODE 
show BILL. 

 

-THAILAND(TH)/CAMPUCHIA(KH): Required to fill out CONSIGNEE/NOTIFY MAIL contact. 

 

 


